
Steven John Brodie 

10 Albatross Court Banksia Beach 4507 

0413075961 

stevebrodie@live.com.au 

www.stevenbrodie.net 
 

 

 

Personal Profile  

I have accomplished much in my previous roles as a Business Manager & Security Officer. My 

interpersonal, teamwork, leadership and behavioral conduct skills are exceptional and I always strive to 

give the best of myself to those around me. 

 

Training 

Diploma of Information Technology Networking 

Certificate III in Information, Digital Media and Technology (Network Administration) 

Certificate II in Security Operations & Crowd Control 

Senior First Aid Certificate with CPR & AED 

Responsible Service of Alcohol Certificate 

CNWSC Weapons ACT Safety Course 

Control persons using a baton 

Restrain persons using handcuffs 

 

 

Transport 

 Current Open C A Class Drivers Licence with own vehicle  

Skills 

 Able to work alone & unsupervised 

 Comprehensive computer & networking 

skills including Active Directory, Group 

Policy, Virtualization & Troubleshooting 

 Able to follow directions & work in a 

team environment 

 Conflict Management (Maybo) 

 Leadership skills in supervising a team 

 Trained to use technical equipment 

relating to the security industry  

 Able to master new roles & procedures 

within a short timeframe 

 First Aid & CPR including AED Trained 

 

Employment History 

Security Shift Supervisor 

Sep 2011-Feb 2013 ACS Westfield Carindale,  Feb 2013-Nov 2013 ACS Westfield Garden City 

 Safety & security of all staff & centre property 

 Investigating crime & liaison with Queensland Police Service 

 Monitoring CCTV  

 Providing First Aid 

 Managing a security team  

 Provide Training to Security Staff  

 Provide customer service 

 

Loss Prevention Officer 

Sep 2007-Nov 2008 Myer Chermside,  Oct 2010-Dec 2010 Myer Brisbane City 

 Safety & security of all staff & store property 

 Prevent opportunity for stealing property 

 Preventing loss to the store 

 Planning in store investigations 

 Apprehending & processing shoplifters & liaison with Queensland Police Service 
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Business Manager 

2001-2006 Big W Stafford,  2006-Aug 2007 Big W Taigum 

 Managing a department with 10+ staff & 20+ on weekends 

 Meeting sales targets & budgeting sales & cost 

 Ordering & controlling stock using IMS sysyem 

 Training staff in job & product knowledge 

 Planning staff rosters 

 Keeping up to date with OH&S standards 

 Apprehending & processing shoplifters & liaison with Queensland Police Service 

 

Sales Assistant 

1996-2001 Big W Stafford  

 Having a strong knowledge of electrical department 

 Assisting customers politely & professionally 

 Recovery & presentation of stock 

  

Range Officer 

1995-1996 Virginia Indoor Pistol club 

 Signing firearms in & out of the firearms register 

 Training the public how to use firearms in a safe environment 

 Cleaning & maintenance of firearms 

 Cleaning & maintenance of the firing range 

 Maintaining a safe environment for everyone 

 

Reference 

Dan Story 

Westfield Garden City  

Risk & Security Supervisor 

PH: 0431159701 

Matt Watson 

Queensland Corrective Services 

Probation and Parole 

 PH: 0409895687 

 Warren Finch 

 TAFE Brisbane 

 Teacher 

 Email: Warren.Finch@tafe.qld.edu.au 

 

 Sofie Nastov 

 TAFE Brisbane 

 Teacher 

 Email: sofie.nastov@hotmail.com 

 

 Guy Newell 

 TAFE Brisbane 

 Teacher 

 Email: guynewell@gmail.com 
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