Steven John Brodie

10 Albatross Court Banksia Beach 4507

0413075961

stevebrodie@live.com.au

www.stevenbrodie.net

Personal Profile

I have accomplished much in my previous roles as a Business Manager & Security Officer. My

interpersonal, teamwork, leadership and behavioral conduct skills are exceptional and | always strive to

give the best of myself to those around me.

Training

Diploma of Information Technology Networking

Certificate 111 in Information, Digital Media and Technology (Network Administration)
Certificate Il in Security Operations & Crowd Control

Senior First Aid Certificate with CPR & AED

Responsible Service of Alcohol Certificate

CNWSC Weapons ACT Safety Course

Control persons using a baton

Restrain persons using handcuffs

Transport

Skills

Current Open C A Class Drivers Licence with own vehicle

« Able to work alone & unsupervised «  Leadership skills in supervising a team

«  Comprehensive computer & networking «  Trained to use technical equipment
skills including Active Directory, Group relating to the security industry
Policy, Virtualization & Troubleshooting . Able to master new roles & procedures

« Able to follow directions & work in a within a short timeframe
team environment . First Aid & CPR including AED Trained

«  Conflict Management (Maybo)

Employment History

Security Shift Supervisor

Sep 2011-Feb 2013 ACS Westfield Carindale, Feb 2013-Nov 2013 ACS Westfield Garden City
Safety & security of all staff & centre property

Investigating crime & liaison with Queensland Police Service

Monitoring CCTV

Providing First Aid

Managing a security team

Provide Training to Security Staff

Provide customer service

Loss Prevention Officer

Sep 2007-Nov 2008 Myer Chermside, Oct 2010-Dec 2010 Myer Brisbane City

« Safety & security of all staff & store property

Prevent opportunity for stealing property

Preventing loss to the store

Planning in store investigations

Apprehending & processing shoplifters & liaison with Queensland Police Service


mailto:stevebrodie@live.com.au
http://www.stevenbrodie.net/

Business Manager

2001-2006 Big W Stafford, 2006-Aug 2007 Big W Taigum

Managing a department with 10+ staff & 20+ on weekends

Meeting sales targets & budgeting sales & cost

Ordering & controlling stock using IMS sysyem

Training staff in job & product knowledge

Planning staff rosters

Keeping up to date with OH&S standards

Apprehending & processing shoplifters & liaison with Queensland Police Service

Sales Assistant

1996-2001 Big W Stafford

+ Having a strong knowledge of electrical department
o+ Assisting customers politely & professionally

+ Recovery & presentation of stock

Range Officer

1995-1996 Virginia Indoor Pistol club

+  Signing firearms in & out of the firearms register

Training the public how to use firearms in a safe environment
Cleaning & maintenance of firearms

Cleaning & maintenance of the firing range

Maintaining a safe environment for everyone

Reference

Dan Story

Westfield Garden City
Risk & Security Supervisor
PH: 0431159701

Matt Watson

Queensland Corrective Services
Probation and Parole

PH: 0409895687

Warren Finch

TAFE Brisbane

Teacher

Email: Warren.Finch@tafe.qld.edu.au

Sofie Nastov

TAFE Brisbane

Teacher

Email: sofie.nastov@hotmail.com

Guy Newell

TAFE Brisbane

Teacher

Email: guynewell@gmail.com
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Certificates

Diploma

Thisis ocertifythat  Steven John Brodie
5100163711

has fulfilled the requirements for
Diploma of Information Technology Networking

ICA50411

at the TAFE Queensland Brisbane
National Provider Number 0275

Document Number 51502020QD
Dated the Twelfth

day of June 2015

THE QUALIFICATION IS RECOGNISED WITH THE AUSTRALIAN QUALIFICATIONS FRAMEWORK.

CEO, TAFE Queensland General Manager

T ALTERANIONS OF ERAGURE SASSES VERIION 10 (AUGUST 2014




Certificate IlI

Thisisto certify that ~ Steven John Brodie
5100163711

has fulfilled the requirements for

Certificate lll in Information, Digital Media
and Technology (Network Administration)

ICA30111

Brisbane North Institute of TAFE
National Provider Number 30837

Document Number 51408944Q3
Dated the Twenty-Fifth

—

day of June 2014 Nmomuv-ﬂwowuur
TaamnG

TAFE Queensland

THE QUALIFICATION IS RECOGNISED WITH THE AUSTRALIAN QUALIFICATIONS FRAMEWORK.

e

CEO, TAFE Queensland Institute Director

ISSUED WITHOUT ALTERATIONS OR ERASURES 1545365 Vetsion 8.1 (JULY 13) CONTROL NUMBER 5 1 7 2 1 7
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This is a statement that

/

Steven Brodie

Has attained

CPPSEC3014A Control persons using baton
CPPSEC3015A Restrain persons using handcuffs

((1t77¢€7¢
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Issued: 21/11/2013

)

Mark Costello Jp (Qual)
Managing Director

7/

A Statement of Attainment is issued when an individual has completed one or more accredited units

Unique Identifier: CERT00117
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NATIONAL SECURITY TRAINING ACADEMY PTY LTD

A.C.N. 006 543 540

STATEMENT OF ATTAINMENT

This is to certify that

STEVEN JOHN BRODIE

‘has successfully completed a:

CNWSC WEAPONS ACT SAFETY COURSE
Includes: Modules WSCO1-WSC02- & WSCOS5.
‘on behalf of Virginia Indoor Pistol Club -

—_— Y
== Y
£ -

4 President.. e B ‘Course Date: 8th June 1997. -g'
VETEC . (Richard Franks, —
RECOGNISED NA“ONALE((\’&NISID
TRAINING APPROVED TRAINING ORGANISATION TraiNiNG
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NATIONAL SECURITY TRAINING ACADEMY PTY LTD

NATIONAL
AUDIT AND
REGISTRATION
AGENCY

PO Box 656 Sandgate Qld 4017 National Provider Number 130868

This is to certify that

Steven Brodie

has fulfilled the requirements for

Certificate 11
in
Security Operations

CPP20207

Security Officer - Unarmed

Dated at Brisbane this Friday 18" June 2010

Student ID 13958

) —
Dianne Franks Kym Andrew Hearnden ———
Managing Director Trainer / Assessor -

The Qualification certified herein is recognised within the Australian Qualifications Framework



NATIONAL SECURITY TRAINING ACADEMY |

A.C.N. 006 543 540

Statement of Attainment

This certifies that

Steven John Brodie

Has successfully completed a

NSTA06 SECURITY OFFICER/CROWD CONTROLLER
TRAINING COURSE

Course Duration 20 October 1997 to 24 October 1997

Chief Executive Officer . Managing Director
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The Qualification Certified Herein is Recognised Within The Qualification Framework.



STATEMENT OF ATTAINMENT

A Statement of Attainment is issued by a Registered Training Organisation when an individual has completed
one or more units of competency from nationally recognised qualification(s) course(s)

NATIONAL SECURITY TRAINING ACADEMY PTY LTD

PO Box 656 Sandgate Qld 4017 National Provider Number 130868

This is a statement that

Steven Brodie

has attained

CPPSEC2012A Monitor and control individual and crowd behaviour
CPPSEC3002A Manage conflict through negotiation
CPPSEC3003A Determine response to security risk situation
CPPSEC3007A Maintain security of environment
CPPSEC3013A Control persons using empty hand technigues

These competencies have been identified as meeting requirements for the issue of a
Crowd Controllers Licence
[by] Queensland Department of Justice and Attorney-General

Crowd Controller

These competencies form part of the
CPPSEC20207 Certificate Il in Security Operations &
CPP30407 Certificate Il in Security Operations

Dated at Brisbane this Tuesday 22" June 2010

Student|D 13958

Dianne Franks Kym Andrew Hearnden =
Managing Director Trainer / Assessor ——
———
r——f
NATIONAL i Beierts
:\E‘ég.:’IAAND NATL \:R"::.‘ Nisy

This Statement of Attainment is recognised within the Australian Qualifications Framework



STATEMENT OF ATTAINMENT

A STATEMENT OF ATTAINMENT IS ISSUED BY A REGISTERED TRAMING ORGANISATION WHEN AN INDIVIDUAL HAS COMPLETED
ONE OR MORE-UNITS OF COMPETENCY FROM NATIONALLY RECOGNISED OUALF!CARCN(S) COURS[(S)

NATIONAL PARAMEDIC TRAINING ACADEMY"

Nanionar Security Tramina Acapemy Py Lo PO Box 656 Sanocate Quo 4017  Nanownat Provioer Numser 130868

This is a statement that

Steven Brodie

Has attained

HLTFA301B

APPLY FIRST AID

Document No FA 09 2893 Student ID 13958

- - B 7 e
Kym Hearnden #
First Aid Trainer / Assessor

Dianne Franks
Managing Director A,
RECoGNT

AUDIT AND s
REGSTRATION Issued this 17 June 2010  “#romun
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THiS STATEMENT OF ATTAINMENT 15 RECOGNISED WITHIN THE AusTRALAN QUALIFICATIONS FRAMEWORK
Issiep By Nanower Securmy Tramans Acapemy Py Lip ABN 31 101 333 680 New Soumi Waies Master Licence Numser 409661015 Paone (07) 3114 9470

Kym Hearnden
Steven Brodie
1* Aid Trainer / Assessor
Has completed The Following Course
HLTFA301B Apply First Aid
First aid expires 17 June 2013

NATIONAL ﬁﬂﬁ&ﬂ’? fEkINING ACADEMY* NATIONAL PARAMEDIC TRAINING ACADEMY*
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Statement of Attainment

A Statement of Attainment is issued by a Registered Training Organisation when an
individual has completed one or more units of competency from nationally recognised
qualification(s)/course(s).

This is a statement that

Steven Brodie

has been assessed as having fulfilled the following requirements:
HLTFA311A Apply First Aid (7 hours)
HLTCPR211A Perform CPR
HLTFA211A Provide Basic Emergency Life Support

S ( & ROYAI

COLLEGE of

NURSING
L)
Garry Draper {ustralia |
B 15 July 2013
ate A50009A
Statement No. National Provider No. 31961

This Statement of Attainment is recognised within the Australian Qualifications Framework

www.australiawidefirstaid.com.au P 1300336613



Queensland
Government

Office of Liquor and Gaming Regulation
Queensland

TRAINING COURSE CERTIFICATE

Provide Responsible Service of Alcohol (RSA)

Liquor Act 1992
This certificate is issued to
Steven Brodie 28/10/1979

(Full Name) (DOB)
and identifies the person as having successfully completed the RSA approved course

Issue Date: Wednesday 23" June 2010

This certificate remains in force for three years after it is given to the person named above.

Approved Trainer Name: National Security Training Academy - Provider No. 130868

Instructor : Kym A drcjl-learn n
Authorised Signatory......../ 2. }.n... T % ...

Certificate Number: SA 087348

This certificate meets the requirements for competency in SITHFABO09A for hospitality training.



